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【The use of personal information obtained from the subject person other than directly in writing】 
Type of Personal Information (PI) Purpose of Use 

1. PI obtained from voice recordings via telephone 
during call center support  operations 

 To verify the appropriateness of response 

2. PI obtained during the consigned production of 
ID and/or Information cards 

 To fulfill the contract of the consignor 

3. PI in the form of videos, license plates recorded 
by surveillance cameras as part of security 
measures  

 To fulfill the contract of the consignor 

4. PI obtained by surveillance cameras during safety 
control operations  

 For crime prevention and safety control 

 
【The use of personal information subject to disclosure (retained personal data)】 

Type of Personal Information (PI) Purpose of Use 
1. Customers  

(Name, address, telephone number, email address, 
work place, work address, department, job title, 
etc. ) 

 
 
 
 
 
 
 
 
 
 

・For business negotiations including the provision of 
products and services, conclusion and fulfillment of 
contracts, and appropriate management after contracts 

・For maintenance, maintenance, after-sales service, etc. 
of the products and services provided 

・To provide information on products and services and 
other information on our business activities 

・For credit management business, credit judgment, 
credit protection, and management of other business 
partner information 

・To send invitations for seminars, exhibitions, events, 
etc. 

・To provide information by visiting, sending catalogs, 
sending e-mails, etc. 

・To respond to inquiries, opinions, complaints, repairs, 
support, etc. 

2. Shareholders 
(Name, address, number of shares held, 
acquisition date, etc.) 

 
 

・For exercising rights and fulfilling obligations based 
on the Companies Act 

・ For shareholder management, such as creating 
shareholder data in accordance with the various laws 
and regulations. 

3. Business partners 
 
 

・For the conclusion and fulfillment of contracts with 
business partners and appropriate post-contractual 
management  

・To maintain relationships with business partners 
・For communication necessary for business execution 

such as business negotiations and fulfillment of 
contracts 

4. PI of applicants who are seeking employment ・ To provide recruitment and employment information 
to applicants (including internships) 

・For selecting candidates 
5. PI of enquirers who contacted us ・To accurately understand the content of inquiries and 

requests in order to respond appropriately  
 


